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Equifax has updated its 
pre-employment credit bureau report
format (aka Persona Report). 

The following guide will assist you in
reading each Persona Report section
and locating the information used to
quickly reach a decision regarding the
applicant’s credit history. 

At Confluent Strategies, we partner
with businesses like yours 
to help you leverage Equifax solutions
to make critical decisions 
with greater confidence.

We strive to be your strategic partner,
providing you with the Equifax 
data, insights, and solutions you need
to manage your business – 
nothing more, nothing less.

Introduction
Persona & Confluent Strategies

Get the Equifax data, insights, and solutions you need 
to meet your business goals confidently.

Decision with confidence.
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RESPONSE FROM EQUIFAX & CUSTOMER INQUIRY 

RESPONSE FROM EQUIFAX
This section shows the applicant’s personal identification from Equifax records.

CUSTOMER INQUIRY
This section shows the applicant’s personal information entered by the person
initiating the inquiry. Make sure the name and SSN match.

IDENTIFICATION
This section shows the candidate’s identification details. Make sure the details
match the information provided by the applicant.



This section shows current and previous employment details and may assist you
in verifying recent employment history. This section is NOT a comprehensive
employment list.
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ADDRESSES
This section shows current and previous addresses.

EMPLOYMENT

ALERT CODES
This section shows existing fraud alerts.
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The two subsequent sections shows all bankruptcy and collection records.

BANKRUPTCY AND COLLECTIONS DETAILS



“Portfolio Type Code” will be “M” and the “Rate/Status” will not be “Closed.”

Click here for a complete list of Portfolio Type Codes (Appendix A).

If someone has a current Mortgage:
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TRADES
This section shows all trade lines (accounts).

Up to 48 months of payment history is provided for each tradeline
under “Activity Designator.”
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A payment code is provided for each month of activity. Each payment code
definition is provided below.

For trade lines with delinquent payments, the total number of 30/60/90+ payments is
provided in the bottom left corner. This chart shows the number of times a payment
has been 30/60/90+ days late on the trade.

Code Description

* Rate/Status not available that month

1 Pays as Agreed/Current account
2 Pays 30-59 days past due; not more than 2 payments past due

3 Pays 60-89 days past due; not more than 3 payments past due

4 Pays 90-119 days past due; not more than 4 payments past due

5 Pays 120 or more days past due; more than 4 payments past due

6 Collection account

7 Included in Chapter 13
8 Repossession (for future use; may be foreclosure)

9 Charged off

E Zero balance and current account

[BLANK] No Rate Reported

30 days late – 0 different occasions
60 days late – 0 different occasions 
90 days late – 12 different occasions
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INQUIRIES
This section includes a list of inquiries for the applicant report.

CONSUMER STATEMENT
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Code Description

COMPLYING WITH THE FCRA

Tell the applicant or employee that you might use information in their consumer
report for decisions related to their employment. This notice must be in writing
and in a stand-alone format. The notice cannot be in an employment application.
You can include some minor additional information in the notice, like a brief
description of the nature of consumer reports, but only if it does not confuse or
detract from the notice.
Get written permission from the applicant or employee. This can be part of the
document you use to notify the person that you will get a consumer report. If you
want the authorization to allow you to get consumer reports throughout the
person's employment, make sure you say so clearly and conspicuously.
Certify compliance to the company from which you are getting the applicant or
employee's information. You must certify that you:

notified the applicant or employee and got their permission to get a consumer
report;
complied with all of the FCRA requirements; and
will not discriminate against the applicant or employee or otherwise misuse the
information, as provided by any applicable federal or state equal 

When you use consumer reports to make employment decisions, including hiring,
retention, promotion, or reassignment, you must comply with the Fair Credit Reporting
Act (FCRA). The Federal Trade Commission (FTC) enforces the FCRA.

Before you get a consumer report you must:

             opportunity laws or regulations.

It's a good idea to review applicable laws of your state related to 
consumer reports. Some states restrict the use of consumer 
reports – usually credit reports – for employment purposes.

via FTC: Using consumer reports 9-2021

https://www.ftc.gov/tips-advice/business-center/guidance/using-consumer-reports-what-employers-need-know


Code

COMPLYING WITH THE FCRA

a notice that includes a copy of the consumer report you relied on to make your
decision; and
a copy of A Summary of Your Rights Under the Fair Credit Reporting Act, which the
company that gave you the report should have given to you.

the name, address, and phone number of the consumer reporting company that
supplied the report;
a statement that the company that supplied the report did not make the 

a notice of the person's right to dispute the accuracy or 

Before you take an adverse action
Before you reject a job application, reassign or terminate an employee, deny a
promotion, or take any other adverse employment action based on information in a
consumer report, you must give the applicant or employee:

Giving the person the notice in advance gives the person the opportunity to review the
report and tell you if it is correct.

After you take an adverse action
If you take an adverse action based on information in a consumer report, you must
give the applicant or employee a notice of that fact – orally, in writing, or electronically.

An adverse action notice tells people about their rights to see information being
reported about them and to correct inaccurate information. The notice must include:

      decision to take the unfavorable action and can't give specific reasons for it; 
       and

      completeness of any information the consumer reporting 
      company furnished, and to get an additional free report 
      from the company if the person asks for it within 60 days.

via FTC: Using consumer reports 9-2021
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https://www.ftc.gov/tips-advice/business-center/guidance/using-consumer-reports-what-employers-need-know
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Code Description

ADDITIONAL ASSISTANCE
For assistance with understanding the information provided on a pre-employment
credit report, or for assistance with having a pre-employment credit report pulled,
please contact your Confluent Strategies sales representative.

With Confluent Strategies, 
you have a dedicated business partner.

Leverage Equifax's robust data and our know-how 
to put your business ahead.

confluentstrategies.com
901-321-6700

http://www.confluentstrategies.com/
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Portfolio Type Codes

Code Description

C Line of Credit (payment amounts based on the outstanding balance)

I Installment (fixed number of payments)
M Mortgage (fixed number of payments-usually for real estate)

O Open Account (entire balance is due upon demand)

R Revolving (payment amounts based on the outstanding balance)
BLANK No Portfolio Type available


